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An innovative See Who’s Talking solution will enrich daily telephone contacts thanks to the video 

transmission in Libra PBX Server, Proxima plus IP PBX Server, Proxima IP PBX Server and now also 

in Prima and Prima nano IP PBXs (NEW!).  

Hold conversations via IP videophones or the Platan Video Softphone app not only with your 

nearest colleagues, but also with those working remotely. See on the videophone or the computer 

screen who is standing at the gate thanks to the IP video door phone. 

 

 



See Who’s Talking – video calls       See Who Wants to Come in – video door phones 

www.platan.eu                                                                                                                                                               page  2 / 12          

In order to make video calls you'll need: 

• Proxima IP PBX Server, Proxima plus IP PBX Server or Libra PBX Server with licences for at 

least 2 VoIP channels and 2 video ports 

• Prima IP PBX or Prima nano with licences for at least 2 VoIP channels, 2 VoIP ports and 

video transmission on these ports – NEW 

• free Platan Video Softphone app. 

• Internet camera and headphones 

• IP videophone (optional) 

• IP video door phone (optional) with free Platan Video Viewer app. (to answer the Safe 03 

IP video door phone calls by any phone connected to the PBX and see the camera view on a 

computer screen). 

In order to ensure good quality of calls, the adequate bandwidth should be provided. A single 

video call requires from 64 kb/s up to even 4 Mb/s in both directions, depending on the codecs 

and devices used. 
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Platan Video Softphone 

The easiest way to take advantage of the video calling function is the free Platan Video Softphone 

app. Information about the incoming call will be discreetly shown on the screen, in the place 

specified by you. 

Platan Video Softphone app. is a virtual IP phone (a softphone) using video transmission in 

bypass media technology. Platan Video Softphone app. can be also used as a simple softphone for 

audio calls. There’re two versions: for PCs and smartphones (Android). 

 
Platan Video Softphone app. on a computer or laptop 

 

 

In the main window, you have access to the 

most useful features when making calls – 

switching (FLASH), muting (MUTE) and 

transferring calls without answering them 

(TRANSFER). Thanks to big buttons and clear 

digits, you will easily dial the desired number, 

even on a touch screen. You are provided with 

quick access to voice mail (new messages are 

signalled by a icon colour change) and to the 

DND ("Do Not Disturb") function. 

 

 

Platan Video Softphone  

on smartphone or tablet 
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Information about the incoming call will be 

discreetly shown in a small window, anywhere 

on the screen you wish. 

 
Information about an incoming call 

 

 

 

The icon in the side part of the window opens 

16- or 32-position handy console where you can 

find information about the occupancy status of 

selected internal users (only the PC version). 

Soft keys can also be assigned to frequently 

dialled numbers or frequently selected 

functions. The console is always available, 

regardless of other currently used functions. 

 

 

 

Handy console (expansion module) 

 

 

 

 

You can save and search contacts in the Phone 

book or among the Favourites (marked with 

asterisk). To each Contact you can attach a 

photo for easier identification of the caller. You 

can also import contacts from the global phone 

book, common to all users. 

 
Contact search 
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An intuitive graphic view of the call history will 

help you browse, sort or search for incoming, 

outgoing, missed and unsent calls. 

 

 
Call history 

 

 

Video call window 

 

You will see your caller in a large window or on 

a full screen, with a smaller preview of your 

own image. 

You can switch from a video to a traditional 

audio conversation at any time. Your caller can 

use the same Platan Video Softphone app, an IP 

videophone or call via an IP video door phone.  

 

Audio call window 
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See Who Wants to Come in – see on a IP videophone or computer screen who is standing in front 

of the door, gate or wicket-gate, and calling by IP video door phone. The call from the IP video 

door phone you’ll answer by any phone connected to the PBX system, and the view from camera – 

in dedicated free Platan Video Viewer app. 

In order to see who wants to come in and to open remotely doors and gateways you’ll need: 

• Safe 03 IP video door phone; 

• Proxima IP PBX Server, Proxima plus IP PBX Server or Libra PBX Server with licences for at least 

2 VoIP channels and 2 video ports; 

• Prima IP PBX or Prima nano with licences for at least 2 VoIP channels, 2 VoIP ports and video 

transmission on these ports – NEW; 

• free Platan Video Viewer app. to answer the Safe 03 IP video door phone calls by any phone 

connected to the PBX system and see the view from the camera on a computer screen; when 

using the Platan Video Viewer app, licences for 1 VoIP channerl and 1 video port are sufficient) 

– NEW; 

• any phone connected to the Platan PBX system; 

• IP videophone (optional); 

• Safe application for PC or smartphone (optional) provided with Safe 03 IP video door phone, 

allowing to control the device within the local network, via computer or mobile phone.. 
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Platan Video Viewer 

Platan Video Viewer app. has been designed by Platan as a complement to the software (on PC 

and mobile phones) offered with Safe IP video door phones of Hatpol company. The application is 

dedicated for office workers and users of Prima, Prima nano IP PBXs, Proxima, Proxima plus and 

Libra PBX servers. 

Platan Video Viewer app. allows to answer calls from the IP video door phones by any phone 

connected to the PBX system, while the view from the door phone camera is sent to the computer 

screen. The buttons on the screen are used to control remotely the electric devices, such as 

electro-locks in gateways, wicket-gates, lighting etc. No need to use additional internal panels or 

headsets to talk with the person at the entrance. 

 

Aplikacja Platan Video Viewer na ekranie komputera 

In order to open a door, a gateway or a wicket-gate (one door phone controls three relays), you 

just have to press the button on Platan Video Viewer app. or enter an appropriate code on the 

phone. 

Several users can be authorised to answer the calls from the video door phone and to open 

remotely doors and gateways.
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Key features of Platan Video Viewer: 

• adjustable view from the Safe 03 M(P) IP video door phone camera displayed on a computer 

screen, 

• answering calls from Safe 03 IP video door phone by any phone connected to the Platan PBX 

system, 

• remote door/gate unlocking (control of up to three door phone relays) on a computer screen 

or with a code typed on a telephone, 

• custom descriptions of buttons unlocking the electro-locks (eg. gateway, wicket-gate, main 

entrance, lamp etc.), 

• saving pictures made automatically or on demand by the video door phone camera (option), 

• call notifications in a system tray,  

• free app., integrated with Platan PBXs via PCTI protocol, 

• available in: English, Polish, Russian. 

 

See on a computer screen the view 

from the S03 IP video door phone 

camera. 

Open a gateway, a wicket-gate or a 

door by one click on the computer 

screen. Create your own names 

describing three relays that control 

the S03 IP video door phone. 

Talk to the person standing in front 

of the entrance by any phone 

connected to the Platan PBX. 

Save photo(s) of a person standing 

in front of the entrance. 

 

 

 

 Platan Video Viewer app. 

 

Platan Video Viewer app. – settings 
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The call scheme when using the Platan Video Viewer app., any phone connected to the Platan 

PBX system and S03 IP video door phone looks as follows:  

 

 

When using an IP videophone connected directly to the Platan PBX system, the view from the IP 

video door phone camera is displayed on the videophone: 
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Optional accessories: 

• IP videophones 

Yealink IP videophones are designed for executives and teleworkers. 

Enlarged, seven or eight-inch touch screens with 2Mpx cameras offer HD 

or Full HD video transmission. 

Local phone books for up to 1000 entries, BLF (Busy Lamp Field) to see the 

current status of co-workers and presentation of callers with photos 

facilitate the everyday work. 
 

Yealink IP video phones are supported by all Platan IP PBX and PBX servers equipped with VoIP 

extensions (IP EXT) and with licences for video transmission. In Libra, Proxima plus and Proxima 

servers the phones can be automatically configured thanks to the autoprovisioning feature. Video 

phones are covered by a 2-year manufacturer's warranty. 

Model Photo Display Camera 
SIP 

accounts 
Video codecs LAN 

VP-T49G  

IP video 

phone 

 

LCD 8" 1280x800, touch 

screen, video calls:  

full HD quality 

1080p@30fps 

integrated 

2 Mpx HD,  

with privacy 

shutter 

16 

H.264 High 

Profile, H.264, 

H.263 

2xLAN 

Gigabit 

T58V  

IP video 

phone 

 

LCD 7" 1024×600,  

touch screen;  

video calls:  

HD quality 720p@30fps 

YES, adjustable 

CAM50:  

2 Mpx with 

privacy shutter 

16 

H.264 High 

Profile, H.264, 

VP8 

2xLAN 

Gigabit 

T58A IP 

video phone 

 

LCD 7" 1024×600, 

touch screen;  

video calls:  

HD quality 720p@30fps 

NO 

(CAM50 

optional) 

16 

H.264 High 

Profile, H.264, 

VP8 

2xLAN 

Gigabit 
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Fanvil C600 is a 6-line IP video phone with PeE, 7" multi touch LCD screen and Android 4.2 OS. 

 

Fanvil C600 IP videophone  

 

Key features: 

• High quality video calls 

• 6 SIP accounts 

• 7" TFT 800x480 capacitive multi touch screen 

• Call forwarding 

• Call transfer 

• Call holding 

• Call waiting 

• BLF (Busy Line Field) information on the screen 

• Up to 10-way conversation 

• Joining the call 

• Hot desk 

• Soft DSS keys 

• Supports IP video door phones and Platan Video Softphone 

• Supports PoE 

• 2-year manufacturer's warranty. 
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• IP video door phones 

Safe 03M is a vandal resistent external IP video door phone made by 

Hatpol company. It can be a part of an IP video door phone system 

created with the use of a standard local network, with no additional 

devices. The Safe software installed on a computer, laptop or 

smartphone is an easy way to manage the video door phone. No 

internal panels are required to answer the calling.  

Thanks to the Platan Video Viewer app. the calls from the video door 

phone can be answered by a simple stationary phone with no display, 

while the view from the door phone camera is displayed on a 

computer screen we're working on. 

 

Safe 03 IP 

video door phone 

 

Key features: 

• Three relay outputs (control of gates, light etc.). 

• SONY Effio-E DSP (650TVL) highly sensitive image sensor. 

• Adapted for night work, built-in new generation IR diode. 

• Metal casing, resistent to acts of vandalism, theft and weather (IP65). 

• Rotatable mounting bracket, adjustable 180° horizontal angle of view. 

• Remote, real-time access to the video door phone (free Safe app.). 

• Possible integration with extrenal access point for wireless work. 

• Control via computer and mobile devices. 

• Operating temperature from -40°С to +50°С. 

• Wide range of digital dynamics. 

• Integration with a door bell. 

• 2D/3DNR noise reduction. 

• Video recordings – after motion detection or continuous. 

• Saving recordings on hard disc or FTP server. 

• Sending to e-mail pictures of people standing in front of the entrance. 

• PoE or standard 12V DC. 

• Small dimentions (W x H x D): 73 x 166 x 51 mm. 

• Possibility to connect several users to one video doorphone. 

• One user can handle several video door phones. 

 

And additionally: 

• Free Platan Video Viewer app. allowing to see on a computer screen the view from the door 

phone camera while talking on any stationary phone connected to the Platan PBX (PCTI 

protocol). 

• Integration with Prima IP PBX, Prima nano IP PBX, Proxima IP PBX Server, Proxima plus IP PBX 

Server, Libra PBX Server and Platan Video Softphone, support of IP videophones. 


